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Director’s message

Dear Parents and Students,

After two years of the disruption of the Covid 19 pandemic, it is a great pleasure to
see our students back to full-time, face-to-face school. On behalf of the
administration, academic faculty and support staff, | wish to extend to you and your
child a warm welcome to the International School of Siem Reap.

During these turbulent years, we have continued to make steady improvements to
both campuses. In the High School we have added equipment to enhance safety in
the science lab and improved and extended outdoor areas to protect our students
from the sun and rain and expanded our library of physical books.

In the Primary School we purchased additional land which we used to extend and
improve outdoor play areas, including a new dedicated play area for our Early Years
students. In the Khmer curriculum school we continued our upgrading program so
that all classrooms now have a computer and large screen TV and some have an
additional projector as we continue to provide training to our teachers to further
support our students in the computer age.

ISSR High School is accredited by Cambridge Assessment International
Examinations, a department of the University of Cambridge, through which nearly a
million students at more than 10,000 schools study to achieve qualifications
recognised and accepted by universities around the world.

We are very proud of the fact that ISSR is the only school in Siem Reap where your
child can study the full Khmer National Curriculum and also the British National
Curriculum concurrently, and thus gain the qualifications needed for entry to
universities not only in Cambodia but around the world. To further support this, we
also have a “Qualified Education Agent Counsellor” on staff, qualified and
authorised to process the application and visa requirements for entry to Australian
schools and universities.

This handbook is designed to acquaint you with the school’s operation and is
intended as a valuable home reference regarding procedures followed within the
school. We thank you for your past support and look forward to your continuing
support.

Phallin Chhun
Director, ISSR
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Message from Ms. Susan Kile, the ISSR High School
Principal

Dear Parents/guardians,

Welcome to ISSR! This is my second year as a High School
Principal of the International School of Siem Reap. | can assure
you that | share in this school community’s dedication to caring for
our students every day while providing them with a meaningful
learning environment.

The 2022-2023 school year will mark my 31st year in education. | have served as a high
school math and engineering teacher, a district math specialist for kindergarten to grade 12,
an Assistant Principal and most recently as the Principal of an International high school in
Wauxi, China. My educational background includes a Bachelor of Science Degree in
Secondary Mathematics Education from the Pennsylvania State University and a Master of
Education Degree in Educational Administration from the University of North Texas.

This year is going to be amazing as we continue to provide academic experiences for our
students that are rigorous, relevant, and help them build relationships while making real-
world connections. As your Principal, it is important to me that everyone who steps through
our doors - teachers, students and parents - are excited to be here! This attitude enables us
to meet the challenges of academic excellence in a positive, fun, and nurturing environment.

| firmly believe that every child can succeed and that the cooperation between home and
school builds trust and self-esteem in students so that they can achieve at their highest
potential to shape their future, and consequently, the future of our community. With the goal
of advancing the culture of excellence here at ISSR, | am devoted to continually exploring
new ideas to meet the needs of all students and to interact with parents and community
members.

To our students, it is going to be a meaningful and fun year. We will be learning together to
achieve the highest accomplishments.

To conclude, please remember that my door is always open to you. | sincerely welcome your
conversation and input during this year. Let us keep our students the primary focus of our
work. | can’t wait to celebrate our collective successes during the 2022-2023 academic year.

Sincerely,
Susan Kile
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Mission Statement

It is the goal of the International School of Siem Reap (ISSR) to prepare its students to
become responsible world citizens who embrace a commitment to lifelong learning and the
application of that learning to the improvement of self and in turn for the benefit of local and
global communities.

We believe that it is vital for ISSR’s students, while at school, to learn to live alongside and
to respect those from other countries and cultures. The respect of our students for each other
is encouraged and emphasised while the unique qualities, interests and talents that each
student brings to our school community are valued. We are proud of our diverse student
body. As our students are taught to understand and to respect and value those who are
different, they also learn to value and respect themselves.

THE HIGH SCHOOL OF INTERNATIONAL SCHOOL OF SIEM REAP 2022-2023
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Background

ISSR is an independent International School in
Siem Reap, Cambodia. The ISSR High School was
established in August 2011 in central Siem Reap,
following the success of the ISSR Primary School
which was established in 2007. We are a rapidly
growing school with a deserved reputation as one
of the best educational institutions in Siem Reap,
and the only institution currently offering AS and A2
Level courses for Year 12 and Year 13 students.
ISSR’s students represent over 15 nationalities.
ISSR believes that the diversity of its student body
is one of its greatest strengths, supporting the
school's mission to prepare its students to be
responsible and informed world citizens.

ferdanalonnsy 4 g mjm
International School of S

The school has over 120 pupils; 60% are local and the other 40% are from a wide range of
countries in Europe, Asia, Africa and the Americas. We are situated at the end of

Salakamreuk Rd. near the Ring Road.
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Facilities

Our school has 33 classrooms, most of which are equipped with networked computers and
data projectors. There is a modern ICT facility, as well as science laboratories, music room
and art studio. All of the school buildings have wireless network and students engage in the
use of technology in their lessons. There is a 25m covered swimming pool, volleyball and
basketball courts, and a grass playing field.
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Staffing

The International School of Siem Reap is staffed with dedicated, skilled and committed
teachers, ensuring a quality education for your child. The teaching staff in the High School
are fully qualified subject specific teachers, with either a first degree in Education or in a
related professional discipline with additional pedagogic qualifications, and are proficient
English speakers with relevant British curriculum experience. Our staff members are from all
over the world and provide an international flavour to the school.

English faculties

; TR
B == | 1l
4 AN 3
“ 8 ‘ fedrondonnss 45 #) sagfons 4
g

International School of Siem Reap

ISSR Hicn ScuooL INTERNATIONAL STREAM
Acanemic Year 2022-2023

Ms. Sue

HicH scHooL PrINCIPAL

Mg. Keith Ms. Craupia
HumANITIES ENGLISH
MANAGEMENT TEAM Ms. ANNVINN MANAGEMENT TEAM

CamBriDGE Exam
COORDINATOR

EncusH ( ESL ) & GP

]

Ms. Lee

Science, Bioogy & CompUTER SciENCE &
GP PSHE

MR. Tony Ms. FaTiMa

Maths & PHysics Science &

Dr. CHRis

Ms. Syivie

FrencH

CHEMISTRY

raln™

Ms. Kira MR. PHiLp MR. PaN

SWIMMING GEOGRAPHY CHINESS

=
MR. ANTHONY Ms. Sor MR. VisaL Mgr. Kevin Mr. Ray
P.E Art & DEsioN MaTHs DESIGN Music

7|Page



Office & Supporting staff
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Enrolment

Enrolment of any new student is initially based on an applicant’s age, and every new student
wishing to enrol at ISSR will have to complete CIE assessments in English, Mathematics and
Science to determine whether they will be accepted.

It is ISSR’s policy not to place a student in a Year Group more than one year below their
prospective age range — this is to ensure that students receive a high standard and socially
cohesive education. In certain exceptional circumstances a student may be placed one year
above the prospective age range although this is at the discretion of the Principal and based
upon the student’s academic background.
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School Curriculum

The teaching of the British National Curriculum and Cambridge Assessment International
Education (CAIE) curriculum, ensures the social and intellectual development of each
individual student. Thus, by the end of a student’s schooling, we can provide internationally
recognised academic qualifications, preparing ISSR’s students for further study in all
international universities around the world.

Our teaching activities support a wide range of individual learning styles, while building the
basis for a deep academic understanding of life’s principles in a wide range of subjects. All
lessons are taught in English and we expect all students to have adequate English skills to
access the curriculum.

The overwhelming majority of our students are full-time, i.e., they pursue an international
curriculum in its entirety. We also have a small number of part-time students who study the
core international curriculum in addition to following the Khmer National Curriculum.

Cambodian National Curriculum

Year 7 — Year 12
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International School of Siem Reap

Cambridge Assessment
International Education

Cambridge International Curriculum

Year 7 — AS/A Level

Cambridge International School

The School Year

The school year has four terms and two semesters.

Semester 1 Semester 2

Term 1 Term 3

15" August 2022 - 14" October 2022 9" January 2023 - 24" March 2023
Term 2 Term 4

17" October 2022 - 16" December 2022 271" March 2023 — 23 June 2023
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The School Day

The school day for all students begins at 7:50 am. Students need to arrive and register on

the card system before 7:50 am otherwise they will be marked late. Repeated lateness may

result in after school detentions.

= School hours: All classes start at 8:05 am. There is a morning break of 15 minutes and a
45-minute lunch break.

= The length of lessons is 55 minutes. This is to facilitate activities prior to the start of lunch
thereby ensuring that the School is all-inclusive in terms of full-time and part-time
students.

= For full-time students, classes finish at 4:00 pm and for part-time students who study the
Khmer National Curriculum, classes finish at 5:00 pm.
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After School Arrangements

There are several arrangements in place for students at the end of the ISSR High School
day. Students can return home by bicycle or moto as long as safety measures are followed,
or on the school bus. Fees for the school bus are discussed during enrolment. Parents who
are collecting students from the Full-Time English Programme must collect their son /
daughter promptly between 4:00pm and 4:15pm.

Parents collecting students from the Part-Time Khmer English Programme and after school
clubs must collect their son / daughter promptly at the time scheduled for the end of the
Khmer Programme should that end later than the International Programme. The school will
not be held responsible for students who are left behind unless special arrangements have
been made with the school administration. Parents will be contacted if continual late pick up
issues arise.

School Rules and Policies

All parents are requested to make themselves aware of the school policies that apply in the
day-to-day life of their son / daughter. These school policies cover all aspects of the
educational provision as well as broader managerial issues. They inform and protect all
members of our school community. Policies can be viewed in the school office at any time.
The main school Policies directly affecting parents and students are outlined on the following
pages.

Uniforms

Students are required to wear the ISSR school uniform (royal blue polo shirt with logo), which

can be purchased from the office but students must also adhere to the following:

= Loose-fitting black, dark grey or navy-blue long trousers or shorts below the knees

= |f female students wish to wear skirts, that is acceptable provided they are of one of the
listed colours, are loose-fitting and extend to the knees.

= Light blue denim is not permitted. However, denim jeans of a dark colour,
preferably black, dark grey or navy are acceptable. Any clothing that is ripped or
displays any form of logo is not acceptable.

= Sandals, flip-flops, high heeled shoes or open-toed shoes are not to be worn by the
students.

= Students are expected to wear the School PE kit for PE lessons and Sports and Games.
The same footwear rule as itemised in [4] above applies. Students are required to wear
suitable sports shoes for activities.

= Students may wear one wristwatch, one simple ring of a size deemed not to pose a risk
in laboratories, workshops or any other area of the School, or which poses a risk to other
people.

= No make-up; no coloured contact lenses; no nail varnish; no visible tattoos

= Girls may have one pair of small, simple, stud earrings of a size deemed not to pose a
risk in laboratories, workshops or any other area of the School.

= Girls may wear one simple bracelet of a size deemed not to pose a risk in laboratories,
workshops or any other area of the School.

= Teachers of Science, Art and Design and Physical Education, and, where relevant, other
teachers may instruct a student to remove an item of jewellery if the Teacher considers
that the item could pose any risk.

= |f a student does not wear their blue polo shirt to school, they must provide a valid reason
to their Form Tutor.

= Respectable hairstyles with no / minimum natural colouring
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= When on expeditions (including field trips), school uniforms must be worn unless
instructed otherwise by the teacher in charge.

=  When attending school for examinations, school uniforms must be worn unless instructed
otherwise by the teacher in charge.

= Parents will be contacted by telephone or email if there are recurring issues with uniform
and / or appearance in general.

Attendance

All students are expected to attend the full school term each year. This routine ensures good
progress for your child’s education. The school calendar is printed in this booklet and also
available on our website https://issr.edu.kh or from Administration. Should any unforeseen
calendar changes occur, parents will be informed by email, letter and on the school’s website.

Lateness

The current ISSR High School student daily schedule is from 07:50-16:00 for full-time

students and 07:50-1700 for part-time students. All students have a 10-minute form period

from 07:50-08:00 every morning where they meet with their tutor. Attendance is taken by

means of a card reader situated at the entrance and exit gate. All students will receive an ID

card which will be used to register their attendance when they arrive at school and monitor

when they exit the school at the end of the school day or for sport and field trips.

ISSR High School students must adhere to the following:

= Arrive at ISSR before 07:50 and register on the system.

= Be in their form room between 07:50-08:00.

= Students will be marked late if they arrive after 07:50, which will be indicated on their
reports.

» |If a student arrives after 07:50 they must first report to the School Office to explain the
reason for their lateness.

= Students then log on using the card reader situated in the office area. The late arrival will
be automatically recorded on the registration system.

= Parents must phone the school office if their son / daughter is going to be late for school
owing, for example, to doctor's appointments, bad traffic, accidents and exceptional
circumstances.

= Parents will be contacted by telephone or email if their son / daughter is late twice or more
in the same week.

= |f lateness is a recurring problem, a meeting between the Principal, Form Tutor, student
and parents will be arranged.

Absences

It is integral to a student’s education that they attend school on a regular basis and the ISSR

High School students must adhere to the following procedures if absent from school or if they

go home before school ends:

1. If a student is sick, parents must phone the school office before 07:50 so that the
Administrative staff can inform the respective teachers and make any additional
arrangements.

2. If the student takes the school bus the administrative staff should be informed earlier so
that transport delays can be prevented.

12| Page


https://issr.edu.kh/

3. When phoning the school office, parents must explain why their son / daughter is absent
and when they will be returning to school.

4. With regards to absences during the school day, parents must inform the office in
advance, providing details such as when their son / daughter will need to leave the school
premises, when they will return and the purpose of their absence.

5. If a student is going to have a prolonged or planned absence from school, parents must
inform the school office in advance, providing details such as when she/he will be absent,
the date of return and the purpose of their absence.

6. If a student is sick during the school day, it will be at the discretion of the teacher as to
whether to send him/her home. The parents will be duly informed of any situations such
as this.

7. Students are not allowed to phone their parents during the school day to request the
parents to allow them to go home early.

8. Parents will be contacted if there are recurring problems with their son/daughter’s
attendance by telephone or email.

9. For health and safety and child protection reasons, students should not phone the office
to explain an absence; that is the role of the parents or guardian.

Authorised and Unauthorised Absences
There is a difference between authorised and unauthorised absences. Absences for the
following reasons will be considered authorised:

* lliness;
= Family emergencies;
* Religious observances

If a note or letter is not provided, such absences will be considered unauthorised. A pattern
of unauthorised absences will necessitate a conference with parents. For planned absences
we strongly request that parents plan vacations to coincide with school holidays. We request
advance written notification of vacations and other planned absences that are to occur during
term time.

Where a prolonged absence from school is anticipated, parents are invited to make an
appointment with the relevant teachers in advance in order to receive the planned
assignments and schedule of work.

Upon return to school, the student must present an absence slip signed by a parent or
guardian.

Mobile Phones and Electronic Devices

Using social media or playing games does not contribute to academic progress. Therefore,

while a student is under legal guardianship (in loco parentis) of ISSR, social media and

games of any sort are not permitted. Using phones is a privilege.

Students may use devices when;

» Instructed by a teacher for in-class use.

= Authorised by a staff member.

= To make a call to parents after school or pickup purposes from the front office.

= An app or website has been approved for use, to support classroom instruction or for
classroom research.
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Devices must be in the provided locker;

= Devices are to be kept in the provided locker unless a teacher requests that they be
brought to class. Devices must be on silent mode. The school is not responsible for any
loss, theft or damage of devices. Writing entire assignments and documents on the phone
is impractical and will be discouraged. Students are encouraged to use laptop/notebook
computers for this purpose.

If the above rules are not followed, electronic devices may be confiscated until the Monday

of the following week and parents will have to come and collect the item from school.

Duty of Care

The provision of care on the part of ISSR is dependent upon parents and guardians providing
the correct information to the school upon enrolment. Please ensure that:

= Contact details are up-to-date;

= The absence or unavailability of parents or guardians is always known;

» Medical conditions are known;

= Vaccination information is kept up-to-date.

At all times, the school will exercise its responsibility to ensure the care and safety of students
based on the information at hand. When unforeseen events occur, such information will
assist in the proper implementation of any relevant emergency policy.

Anti-bullying and cyberbullying

ISSR’s understanding of bullying is repeated verbal, physical, social or psychologically
aggressive behaviour by a person or group directed towards a person or group that is
intended to cause harm, distress or fear. It can undermine a student's self-value and impede
his/her education. The School views bullying in any form most seriously, and students can
expect a thorough investigation and severe repercussions if found engaging in such activity.

The School considers that bullying occurs when there is a pattern of:

= Name calling

= Making fun of others in an emotionally harmful way

= Making students feel isolated

= Stealing, withholding, abusing or damaging other students’ belongings

= Frightening other students or forcing them to act against their will

= Hitting or engaging in other aspects of violence

ISSR embraces the advantages of modern technology in terms of the educational benefits it
brings; however, the School is mindful of the potential for bullying to occur. Central to the
School's anti-bullying policy is the belief that all students have a right not to be bullied and
that bullying is always unacceptable. The School also recognises that it must take note of
bullying perpetrated outside School which has an adverse effect within the School.

Cyber-bullying is an aggressive, intentional act carried out by a group or individual using

electronic forms of contact repeatedly over time against a victim who cannot easily defend

himself/herself.

By cyber-bullying, we mean bullying by any electronic media:

= Bullying by texts or messages or calls on mobile phones

= The use of mobile phone cameras to cause distress, fear or humiliation;

= Posting threatening, abusive, defamatory or humiliating material on websites, to include
blogs, personal websites, social networking sites;

= Hijacking/cloning email accounts, and/or using legitimate ones for illegitimate purposes

= Making threatening, abusive, and defamatory or humiliating remarks in chat rooms.

= |SSR trains its staff to respond effectively to reports of cyber-bullying or harassment and
has systems in place to respond to it. ISSR endeavours to block access to inappropriate

14| Page



websites, using firewalls, antivirus protection and filtering systems and no pupil is allowed
to work on the internet in the Computer Room, or any other location within the school
which may from time to time be used for such work, without a member of staff present.
Where appropriate and responsible, ISSR audits ICT communications and regularly
reviews the security arrangements in place.
While education and guidance remain at the heart of what we do, ISSR reserves the right to
take action against those who take part in cyber-bullying.

Medication

If a student becomes unwell during the school day, the school will contact the parents
concerned and the student will be taken home by school personnel when parents are not
free to arrange for a pick-up themselves. This will incur a small cost to parents. For students
with an ailment that does not otherwise prevent their presence in school, ISSR cannot take
responsibility for administering medicine. However, an arrangement can be discussed on a
case-by-case basis.

Students may not have any medicine at school. If they need to take medicine during the
school day, the medicine must be given to the office with a note explaining what time and
how much medicine should be taken. Student may go to the office at the proper time to get
their medication and take it.

Parents are responsible for updating their son / daughter’s vaccinations each year and should
inform the school administration whenever there is a change of status regarding such
vaccinations.

Insurance

Since January 2011 all pupils, teachers and staff at ISSR have been covered by a group
accident insurance policy for injury in the school grounds and during school excursions. (This
insurance is not for students’ illnesses while attending ISSR). There is no additional charge
to parents for this cover, which becomes active once initial fees have been paid.

Helmets

Students arriving to school on motos or bicycles must wear a safety helmet by Cambodian
Law. If an accident occurs whilst commuting to and from school, and helmets are not worn,
students are not covered by the ISSR insurance policy.

Complaints against teachers
The Formal Procedure

Principles

At every stage of the formal procedure, the handling of the complaint will be:
Non-adversarial

Swift (using agreed time limits)

Fair (using independent investigation where necessary)

Confidential

Throughout the process, the school will be willing:
e Tolisten

To learn

To admit mistakes

To address any issues raised

To change school practice if appropriate
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In using this procedure:

e Staff are asked to be aware that complainants may feel intimidated by the school as
an institution and unsure whether they will be treated fairly.

e Complainants are asked to be aware that those complained about, especially
individual members of staff, may feel very vulnerable during this process.

Therefore, throughout the procedure, the aim of all parties should be not only to resolve the
complaint but also to develop and sustain good relationships between all members of the
school community. However formal or serious the complaint, or however dissatisfied the
complainant, the aim will always be reconciliation between all parties and a renewed
commitment to work together amicably.

This Complaints Procedure does not apply to:
e Procedures with their own appeal structure e.g. admissions and exclusions
e Concerns about the British National Curriculum
e Child protection matters

It is also totally separate from any Disciplinary or Capability Procedures. If the investigation
of any complaint were to lead to concerns on the part of the Principal or Directors about the
capability or conduct of a member of staff, these would not be discussed or dealt with within
this procedure.

The Stages for making a complaint
(Flowchart of complaints procedure — see appendix 1)

A good procedure will enable swift handling of the complaint with clear time scales and will
also ensure a full and fair investigation that respects the confidentiality of the complainant
whilst recognising the rights of all involved.

Dividing the complaint process into stages enables complainants to have a clear idea of how
to make their concerns known and also where to turn if they are not satisfied with an answer
that they may have been given. It also provides ISSR with a clear approach to complaint
handling.

Where the following procedure refers to Principal, s/he may delegate any of these functions
to a member of the senior leadership team if appropriate. The final decision will however rest
with the Principal.

Stage 1 - Informal complaint
This is when a parent, student or other person contacts the school because they are not
happy about something that has happened, or is happening in school.

At this stage ideally a class teacher or other individual responsible for the service can resolve
the concerns and this could be via a meeting if the complainant so wishes. It may be helpful
to identify at this point what sort of outcome the complainant is looking for in order to tackle
minor concerns quickly and effectively.

The response should be provided within a maximum of 15 school days from the date of
receipt.

The response can be oral or in writing, as deemed appropriate to the situation however
details of the complaint are retained for monitoring purposes.

If the school is unable to respond within the time scale, the school will inform the complainant
before the deadline, giving a reason for any delay and a new reasonable deadline for reply.
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As part of the response, the complainant should be advised of the next stage of the
procedure in case they are not satisfied with the outcome.

Should the complaint be about a class teacher, or other individual responsible for the
service or if it is inappropriate for anyone below the role of Principal to respond, it may be
prudent for the Principal or member of the senior leadership team to respond to a complaint
directly under the Stage 2 guidelines in the first instance.

Also, the Principal may escalate the complaint to any stage of the process if they feel that it
is appropriate.

A complainant’s unreasonable refusal to attempt a local resolution may result in the
procedure being terminated and this will be confirmed in writing

Stage 2 - Formal complaint to the Principal

If the complainant is not satisfied with the response received from the class teacher or person
investigating the complaint, or if it is not appropriate for the class teacher or investigator to
respond, the complainant should be given the opportunity to take the complaint to Stage 2 of
the process in order for the Principal to investigate. Equally, if the matter is considered to be
of such concern, the Principal may decide to undertake an investigation at Stage 2
immediately.

Stage 2 complaints should usually be made in writing to the head teacher and should also
include the complainant’s desired outcome from the complaint. The school can provide a
standard form for completion (see Appendix 2).

If the Stage 2 is at the complainant’s request, the complaint must be taken up by the
complainant within 10 school working days following the informal Stage 1 response. It is not
appropriate for a complaint to be pursued after a long lapse of time.

The school will provide oral or written acknowledgement of a complaint within 2 school days
of receipt of the complaint and include a target date for response. This should normally be
within 20 school days of receipt of the complaint.

If it is not possible to resolve matters within this timescale an explanation will be given with a
revised target date.

Where appropriate, the Principal should provide the complainant with the opportunity to meet
to discuss the complaint further and it is reasonable to allow a friend or advocate to
accompany the complainant to the meeting if they so wish.

The Principal will interview any relevant students / withesses as soon as possible. Written
records are kept of all meetings, telephone conversations and interviews etc.

Complaints need to be considered, and resolved, as quickly and efficiently as possible.
Following the completion of all appropriate investigations, the Principal will respond in writing
to the complainant, with all appropriate information in relation to the complaint and
information on any outcome(s).

Should the complaint be about the Principal or if the Principal has already had extensive
involvement at this stage, the school may refer the complaint directly to the Directors to be
dealt with at Stage 3. However, it is obviously desirable for the Principal to continue to attempt
to resolve the issue at this stage if possible.

Unless the complaint relates to the Principal, the Directors may ask the Principal or member
of the senior leadership team to carry out any investigation on their behalf. This should be
someone with no previous involvement in the complaint.
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Further consideration at stage 2

If the complainant considers that the decision of the Principal is irrational, or that the Principal
has acted unreasonably in considering the complaint, then the complainant may bring a
complaint in respect of the investigation carried out by the Principal or member of the senior
leadership team.

This will provide an opportunity for the evidence to support such a complaint to be
investigated. In this case the complainant should submit in writing a complaint in respect of
the Principal’s investigation to the Directors within 5 school days of receiving the Principal’s
written response.

The Directors will carry out an investigation, and will consider all available evidence. This
may include separate interviews with the complainant, the Principal and relevant members
of school staff if the Directors require additional evidence. However, it would not be
appropriate to question any students if they have been part of any previous investigation.

When the investigation has been concluded the complainant and the Principal will be
informed in writing of the outcome within 20 school days of receiving the complaint.

Irrationality is defined objectively — for the decision of the Principal to be deemed irrational, it
has to be so unreasonable that it was not one that a sensible person could have made.

Stage 3 — Formal complaint to the Directors
Complaints rarely reach Stage 3, but the Directors are prepared to deal with them if
necessary.

If the Directors receive a written complaint directly from a parent they should consult with the
Principal before taking any action. It is important to ensure that the earlier stages of the
procedure have been exhausted and it may be more prudent that the

Directors carry out an investigation or review as prescribed in the ‘Further consideration at
stage 2’ part of the procedure above.

Complainants should be advised that complaints at this stage should usually be made in
writing and addressed to the Directors no later than 10 school days following receipt of a
written outcome at Stage 2.

It is important that the Directors should not only be independent, but be seen to be so.

Written acknowledgement of the complaint should usually be made within 3 school days of
receiving the complaint.

The acknowledgement letter should inform the complainant that their complaint is to be heard
within 20 school days of receiving the complaint.

The complaint meeting should be arranged, with enough notice given so that everyone,
including the complainant, can make arrangements to attend. This notice period is usually at
least 5 school days prior to the date of the meeting.

At this meeting the issues around the complaint can be discussed, with everyone involved
invited to put forward their case (See order of proceedings for Stage 3 complaint below). It is
likely that any people involved would need to be interviewed in order to get a clearer picture
of the story. Any parties involved should also be invited to submit any extra evidence that
has not been seen during the earlier stages.
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A written response to the complainant should be made as soon as possible but within a
maximum of 15 school days from the date of the meeting.

Order of proceedings for Stage 3 complaint

e Welcome, introductions and explanations of the proceedings by the Directors.

e The complainant is invited to explain the complaint.

e The Principal may question the complainant.

e The Directors may ask questions at any time.

e If there are any witnesses for the complainant, each one is invited into the hearing in
turn and in each case the witness is invited to speak, then the Principal may question
them. In each case, the witness will leave after their evidence.

e The Principal is invited to explain the school’s actions.

e The complainant may question the Principal.

e If there are any witnesses for the school, they are treated in exactly the same way as
the witnesses for the complainant.

e When the Directors are sure that all parties have asked all that they need to, the
complainant is invited to sum up their complaint.

e The Principal is then invited to sum up the school’s actions and response to the
complaint.

e The Directors explain that both parties will hear from them within three school days
following the day of the hearing.

e Both parties leave together while the Directors make their decision.

Options Open to the Directors
The Directors may:
e dismiss the complaint in whole or in part;
e uphold the complaint in whole or in part;
e decide on the appropriate action to be taken to resolve the complaint;
e where appropriate, recommend changes to the school’s systems or procedures to
ensure that problems of a similar nature do not recure

Vexatious complaints

The term ‘vexatious’ reaches wider than complaints. It is not appropriate to make personal
accusations or attacks on members of school staff, or to raise matters that are not about
education or a child’s well-being. It is also not appropriate to make unsubstantiated
allegations against the school, or to behave unreasonably by not engaging with the school
to attempt a joint resolution. A good complaints procedure can help limit the number of
protracted complaints. If a complainant attempts to reopen issues that have been dealt with
through the complaints procedure it should be explained that the procedure has been
exhausted and that the matter is now closed.

If a complainant acts unreasonably by continuing to raise similar issues or raising a range
of unrelated issues on a repeated basis, then the school can reserve the right not to
respond.

The school will take steps to limit or in some way ration contact for example:
e Directing the parent to a specific teacher or other member of staff as a contact point.
e Responding to the complainant at specific intervals.
e Informal or formal written warnings given as to future behaviour and the consequences
of that behaviour.

Any new issues should be addressed separately under the relevant stage of the complaints
procedure and a continued dialogue with the school is seen as extremely important in
ensuring the best possible outcomes for the students.
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If a complainant in this category refuses to engage in the school’s formal complaints
procedures, but continues to complain, then the Principal or Directors will consider informing
the complainant that the complaints are vexatious.

General Points

In order to turn complaints to positive effect, it is important that records are kept so that at
regular intervals the senior managers and leaders of the school can reflect on issues that
have arisen and on the way in which they have been handled. The Principal keeps all
records of complaints in the Principal’s office.

The school may report to parents any changes which have been made to the school’'s
procedures as a result of parental feedback.

Confidentiality

All records of complaints must be kept strictly confidential, except where a legitimate subject
access request is made.

Complaints Made Other Than in Accordance with the Procedure

Sometimes a complainant may be unfamiliar with, or unaware of, the complaints procedure;
sometimes they may choose to take their complaint straight to the Directors. In every such
case, the procedure must be strictly adhered to, and the complaint redirected to its proper
stage in the procedure. It is, therefore, important that all members of staff and Directors are
fully aware of the procedure and that it is publicly available.

COMPLAINTS PROCEDURE FLOWCHART

Stage 1- Informal Stage 2- Formal Stage 3- Formal

Complaint:
Response within 15
{school) days of receipt

In writing if
appropriate

Complaint
Resolved at Stage

1: Complainant does

not wish to take
further

Stage 2
Complaint

Resolved :
Complainant does not
wish to take further
having received
response

Complaint: Complaint
not resolved at Stage
1- Complainant has 10
days to take up
complaint

l

Stage 2 Acknowledge
Complaint /Target
date given: Within 2
days/20 days for

response

Stage 2 Complaint
Response sent:

Complainant has 10
days to take up
complaint

$

Stage 2 Complaint
Further investigation:
Acknowledge 2 days

Chair or Vice Chair
Response within 20
days
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Complaint: Complaint
not resolved at Stage 2
Complainant has 10
school days to take up
complaint

l

Stage 3- Panel Hearing
Should be held within
20 days

l

Stage 3- Response sent
Should be sent within
20 days

l

Stage 3 Complaint
resolved/End of
Procedure



Academic Programme

A quality educational programme is given to our students. Lessons are fully in accordance
with the British National Curriculum and the Cambridge Assessment International Education
(CAIE) for Year 7 to Year 9 (KS3) — Checkpoint, Year 10 to Year 11 (IGCSE) and Year 12 to
Year 13 (AS/A Level).

Cambridge Lower Secondary

Students develop skills and understanding in English,

maths, science, English as a second language, ICT and Thres
Cambridge Clobal Perspectives. Progression tests help years
teachers check their progress.

11-14 years

Cambridge IGCSE

Students build a broad learning programme from a
range of over 70 subjects. In each subject, they work
towards Cambridge IGCSE, the world's most popular
international qualification, for 14 to 16 year olds.

Two years  14-16 years

Cambridge International AS & A Level

Students develop the deep understanding and thinking

skills they need for university. They work towards

Cambridge International AS & A Level qualifications—  Twoyears  16-19 years
giving them the choice to specialise, or study from a

range of 50 diverse subjects.

ISSR High School is divided into three Key Stages in accordance with the UK
secondary school structure:

End of Year 9: CIE Checkpoint Examinations in
Key Stage Three Years 7 -9 English, English Second Language,
Mathematics and Science
End of Year 11: CIE IGCSE Examinations in all
examinable subjects (core and options)
End of Year 12: CIE AS Level Examinations
Key Stage Five  Years 12-13 End of Year 13: CIE AS and A2 Level
Examinations

Key Stage Four Years 10-11
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Class Size

For students studying in KS3 and IGCSE,
classes will not exceed 25. Students, and AS/A2 ¢
Level classes will not exceed 15 students per |
subject. Should the school receive more
applications for a year group which is at full
capacity, those applicants will be placed on a ¥
waiting list for that particular class providing the
enrolment paperwork has been completed.
Once a place for a student is made available, the
place will only be held if the registration fee has
been paid. Priority will be given to applicants
whose sibling(s) is/are already enrolled at ISSR.

Academic Queries

For routine matters relating to academic progress and classroom activity, parents should
bring their concerns to the attention of the classroom teacher. Parents are asked to make an
appointment outside of classroom time. This can be done over the telephone with the office
or in person before or after the tuition times. If for any reason it is felt that concerns have
been insufficiently addressed an appointment may then be made via the office to speak to
the Principal.

Parents are not permitted to enter classrooms during the school day for this or other purposes
without prior appointment with the class teacher, or without being accompanied by a member
of the administration or teaching staff. For all other questions not specifically of an academic
nature please make an appointment to speak to the Principal or administration.
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Curriculum Overview

. |
Key Stage 3 a I
Key Stage Three: Years 7 -9

Key Stage Three: number of lessons
allocated to each subject per week

All students All full-time students
Core Curriculum: Core Curriculum plus:
English Language/ESL Humanities (History/Geography)
Mathematics Global Perspectives
Science Business Studies (Y9)
Computer Science Art and Design
Physical Education Modern Foreign Languages ( French or Chinese)
ECA PSHE
Tutor/Assembly Music
English Language/ESL 6 [4 Language; 2 Literature/Drama]
Mathematics 4
Science 4
Computer Science 3
Physical Education 1
Tutor/Assembly 1
ECA 1
Total part-time: 20 lessons per week

Humanities (History / Geography) 4 [Y9: 1 x Business Studies]
MFL (French / Chinese)
Art

Design

Global Perspectives
Music

PSHE

PP DNNMNNW

otal full-time: 35 lessons per week
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Key Stage Four: Year 10 v

Key Stage

Most pupils take eight subjects for the IGCSE. Whilst most of our students are full-time i.e.
they pursue the international curriculum in its entirety, a small number of part-time students
only study the core of the international curriculum and one of the Options, in addition to
following the Khmer National Curriculum. All full time student will study the Core and 3 or 4
additional options.

All students study one subject from each group in the Core.
English Language/ESL
Mathematics
Physics/Biology
Business Studies
PSHE

PE

ECA

P R R D

19 lessons per week (part-time)
Full-time students choose one subject from each group.

Geography/Global Perspective 4
MFL Chinese/French/History 4
Art and Design/Computer Science 4
Physics/Biology/Chemistry 4
Total 35 lessons per week (full-time)

Key Stage Four: Year 11

All students study one subject from each group in the Core.
English Language 4
Mathematics 4
Coordinated Science 6
Business Studies 4
PE 1
PSHE 1

2

Total 0 lessons per week

Full-time students choose one subject from each group.

MFL Chinese/French 3
Global Perspective/History 4
Art and Design/Computer Science 4
Geography 4
Total 35 lessons per week (full-time)
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Key Stage Five: Years 12 and 13 Key Stage 3 l I

The subjects offered at AS/A2 Level vary dependent upon students’ choices. Most students
take four subjects in Year 12. After the AS level exams they often drop one subject, and
continue the other three through to Year 13 to complete their A-levels the following subject

are currently being offered:

Subject
Geography
ngher Education Business

| GCSE / A-Level |
Mathematics
Options Options

Foundation Learnmg
f6e #5el el | Biology
: Chemistry
: Apprenticeships -

Physics
Employment with
training Employment with Training

Official Cambridge certificates and recognition for the Cambridge Lower Secondary Year
9 Checkpoint tests, IGCSEs at the end of Year 11 and AS and A Level at the end of Year
12 and Year 13 will be provided to each student upon completion of each course.

UNIVERSITY of CAMBRIDGE ‘ UNIVERSITY & .CWlIII‘)
Insermational Fxaminatan Insemanans] Fasome o

Internatennl Gamaresl Cartases ol Swconley Education

General Cotificate of Educatior
0 1o oo bec e cuinn
L e L]

:::m::nmm- Vi v s 1 T 3
v Noverse 240
o
AT R RAATIONAL ) AR TR TATLOR OUAEEE SUNANG Susa
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Sapa i Vo rews owaiazn IN
daop ‘_l';’ Te $rg bud o lvies aM
Chewary - “ 1 ey ot mews b1
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whn 1O o fraa el R
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Reports and Parents Meetings
Two full End of Semester reports and two sets of mid-term Progress Reports are issued each
year for all year groups in addition to two parents’ meetings held at the end of semester one

and two. The schedule for 2022-23 is noted below.

Semester 1:
= 14™ October 2022 — Progress Report (based on continuous assessment) CA1 - (Y7-13)

= 17-19" Oct 2022 — 1t Parent meetings
= 9" December 2022 — End of Semester 1 Report (based on continuous assessment

(CA2) and summative assessment based on semester examinations (SA1) - (Y7-13)

Semester 2:
* 6-16™ March 2023 Trial Examinations (Y11-13).

= 24™ March 2023 — Progress Report (based on continuous assessment) CA3 - (Y7-10)
o A report is issued to Year Y11-13 and at this point since students will begin
revision for the IGCSE and AS/A2 examinations and the practical and oral
examinations take place in April, May and June.
= 27-29" March 2023 — 2" Parent meetings
= 17" June 2023 — End of Semester 2 Report (based on continuous assessment (CA4)

and summative assessment based on semester examinations (SA2) - (Y7-10)

Awards
ISSR issues students with several awards throughout the year:

» The Attainment Award is given to students who have achieved excellent
results in a range of subjects each semester.
» The Progress Award recognises those students who are determined to

succeed in subjects that they find challenging.
= The Special Merit Award records the gratitude of ISSR towards those students

who have made a significant contribution to the extra-curricular life of the School

during the academic year.

In addition, students may receive certificates upon completion of, for example, certain

extra-curricular courses.
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IGCSE: Year 11 A Levels: Year 13
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Community Service

The significance of community is an integral part of the educational ethos of the International
School of Siem Reap and is an important part of the school curriculum. The school
encourages students to be conscious and active members of their community and take part
in a range of community service projects with NGOs.

Studentsin Y 11-13 are required to do at least 10 days (70 hours) of community service from
June 10 — June 23 (or upon completion of their Cambridge Exams). Details of the
requirements will be provided to students during Term 3.

Hotboy  Hony
*=
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Extra-curricular Provision

Alongside a strong academic focus within the school is the explicit intention to develop
individual talents and strengths so that each child has the opportunity to be successful. To
ensure this occurs, a wide range of activities is organised which aids physical development
and the exploration of interests as well as providing opportunities for experiencing the thrill
of challenge and competition, the spirit of teamwork and a sense of accomplishment.

The school provides a rich extra-curricular programme The Extra-Curricular Activities (ECAS)
programme is compulsory for all students, with the exception of Y 11, irrespective of year
group or full/part-time status. Students are required to choose an activity from a range of
options. ECAs are varied and students can choose different ECAs each semester.




Opportunities for Leadership

Another important part of the all-round education of students is the development of leadership
skills. There is a wide variety of activities used to develop young future leaders. These include
school council, sport team captains, house captains, community service opportunities and
assemblies.

to School
2021 = 2022

P




The House System

All students are allocated to a House. ISSR has four houses with equal numbers of students
across the secondary age range. House Captains and Vice-Captains are selected by the
students in each house. The Houses, often working alongside the High School Council,
organise the students in preparation for a variety of inter-House events including sports,
quizzes, Halloween and Khmer New Year games competing for the House Shield that is
awarded at the end of the academic year.

STUDENTS REPRESENTATIVE COUNCIL

Head Boy Head Girl
\ |

Deputy Head Boy < Deputy Head Girl

v
Leaders



ISSR High School Field Trip
ISSR organises field trips for students to enable experiences beyond the classroom to
extend, reinforce and enhance their academic, cultural and social development.

Elephant forest

Y (4 ¢
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Kulen Mountain National Park

Siem Reap Bannalay

iRg)uny U QUG LS
SIEM REAP BANNALAY
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Theam'’s Gallery & Apopo
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Cycling Tour to Angkor Wat & Small Circle: Year 7
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Activity Photos

Cambridge Art and Design Coursework

The Art Design students have completed their portfolio of coursework assignment with
very outstanding results. Oil Painting, Collages, Water Colour and Acrylic paint were
applied on different media and surfaces.

MW T
!"U,,i‘

Book Amnesty

Be a part of it - donate your books to our ever-expanding Room 203 library
Fiction and non-fiction appreciated

Field Trip: to the International Schools of Phnom Penh for Volleyball Competition.
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China MUN
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SR-Model United Nation (SRMUN)
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Students, teachers and Staff interactions
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Cultural Activities
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Calendar 2022-2023
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Apr 24-Jun 9 : IGCSE/A2 Exam begins (Y11-Y13)
Aug 15: Term 1 Start Jun 1-7 : End of Semester Exam (Y7-Y10) CA4/CA2
Oct 17: Term 2 Start Jun 17 : End of Year Report Issued (Y7-Y10)
Jan 9: Term 3 Start Jun 23 : End of school year concert
Mar 27: Term 4 Start Khmer Programmes
Important Dates Oct 17-19: parent meeting Sept 17-23 : Kh Monthly Exam
Sept 2: Parent Meet & Greet Mar 27-29 : parent meeting Oct 17-22 : Kh-Monthly Exam
Oct 3: Complete T1 Assessment {Y7-Y13) CA1 Staff in-service Dec 5-10 : Kh Monthly Exam.Nov
Oct 14: Term#1 ends/ T1 Progress Report Issued(Y7-Y13) Aug 11-12 : staff in-service Jan 16-21: 1st Semester Exam
Oct 29 : School Fair Dec 2 : staff in-service Feb 13-18 : Kh-Monthly Exam
Nov 14-24 : End of Semester Exams(Y7-Y11) Mar 17 : staff in-service Mar 23-29 : Kh-Monthly Exam
Nov 28-Dec 2: End of semester Exams(Y12-Y13) May 12 : staff in-service May 1-6 : Kh-Monthly Exam.Apr
Dec 9: End of semester Report Issued(Y7-Y13) CA2/SA1 Jun 1-7 : 2nd Semester Exam
Dec 16 : Christmas Concert Aug 8-12 : 1st quarter payment Khmer Parent Meetings
Dec 16 : Term 2 ends. End of Semester 1 Oct 17-21: 2nd quarter payment Oct 07 : Kh Parent Consulting
Jan 26-27 : School Photos Jan 16-20 : 3rd quarter payment Jan 30-31: Kh Parent Meeting 1st
Feb 10 : Sports Day Mar 27-31 : 4th quarter payment Jun 12-13 : Kh Parent Meeting 2nd
Mar 6-10 : T3 Assessment +Y9 Check Point Trial Official Holidays
Mar 6-16 : Trial Exam (Y11-13) Sept 24-30 : P'chum Ben Festival
Mar 24 : Trial Report (Y11-Y13) Issued Nov 7-9 : Water Festival
Mar 24 : Progress Report Issue (Y7-Y10) CA3 Dec 19 Jan 6 : Christmas Break
Mar 24 :Term #3 ends Jan 21 : Chinese New Year
Mar 31 : Swimming gala Feb 20-24 : Term Break
Apr 3-7 : Check Point Exam Apr 14-22 :Khmer New Year
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Cambridge International School

WESAREJONE
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Annual Event hosted by ISSR
Throughout the year

e Meet and Greet 02 September 2022

e School Fair 29 October 2022

e Christmas Concert 16 December 2022
e School Photo 26-27 January 2023

e Sports Day 10 Febuary 2023

e Swimming Gala 31 March 2023
e End of the School Year Concert 2.3 June 2023

Q) 098 878 782

IOS (0 S OR adminhs@issr.edu.kh

International School of Siem Reap @ www.issr.edu.kh




. BN T |
5?95?35%&59525)&5 agas 5518 sasjzsms

International School of Siem Reap

Student-Parent
Handbook

Primary School

2022-2023

Ring Road St., Kor Kranh village, Siem Reap Commune. P O Box 93169, Post
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1. Principal’s message

Dear Parents and Students,

The information in this handbook is designed to help you
become familiar with our school policies, procedures, and
expectations. In order for us to create the best learning
environment and learning opportunities, please take some
time to read each section and become familiar with our
expectations.

Parental involvement in schools helps to increase your
child’s overall success; therefore, we encourage and
support your active involvementt when called for.

Prior to coming to this wonderful school, | have had many opportunities to enhance my
mind and thoughts about teaching and learning in a broad range of cultures globally;
from my early days in Australia, to England, followed by Egypt, Tanzania and the UAE.
Then onto Asia as a Principal in South Korea, China, the Maldives, Pakistan, Malaysia
and finally Kazakhstan, each school bringing its own set of values and educational
needs. Each of these countries offered different experiences which have enhanced my
development as a lifelong learner and creative problem solver.

We at ISSR want to educate our students in the value of lifelong learning and holistic

education to maintain a sustainable future for next generation.

David C Key.
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2. Our Academic Staff:

Organisation of English Primary in 2022-2023 ; »%
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Ms. Gloria
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ISSR Primary Campus

3. Mission Statement

It is the aim of the International School
of Siem Reap (ISSR) to prepare our
students to become responsible world
citizens who embrace a commitment
to life-long learning. Also, to apply
learning to their own self-improvement
and the benefit of local and global
communities.

We believe that it is vital for ISSR’s
students to learn to live alongside and
to respect those from other countries
and cultures. We expect our students
to respect others and encourage an
environment of care and support for each other. We also support and value the unique
qualities, interests and talents that each student brings to our school community. We are
proud of our diverse student body and know that as our students are taught to understand,
respect and value those who are different, they also learn to value and respect themselves.
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4. Background

ISSR Primary School was
established in August 2007 in
central Siem Reap with the
Secondary School added in
2011. We provide a quality g
educational programme that is;
fully in line with the British
National Curriculum, taught by
professionally trained teachers,
to our students from Nursery

through to Year 6. ISSR’s class teachers are fully qualified, with either a first degree in
Education or in a related professional discipline and additional education qualifications. All
our teachers are fluent English speakers. Our school is equipped with modern facilities for

5. The School Year

The school year has three terms. All
students are assessed three times per
year so that the progress of our students
can be continually monitored. All
students receive formal reports in
December and June, and parents also
have the opportunity to meet with their
child’s teacher to discuss their progress
at this time. Enrolments are accepted
throughout the year as long as there is
available space in the required year

group.

both students and staff, of which our computing
suite and 25m swimming pool are but two. We also
have separate EYFS (Early Years Foundation
Stage) amenities and an EYFS playground
equipped with facilities to encourage the
development of their fine and gross motor skills.
ISSR’s students represent over 15 nationalities.
We believe that the diversity of our student body is
one of its greatest strengths, supporting the school’s

mission to prepare its students to be responsible and
informed world citizens.

i
out the sets of fairyland instructions from Monday's lesson.
sork independently and go through their set of instructions

bossy verbs and collecting them on the st

Support:
T: With LA group - work all together. Then work with HA group to
r do as mini-plenary for the whole class).

the board writinga

Card, paper, pens, glitter
Christmas card. Example:

ec to make Christmas
cards.

Support;
T: Shared write with LA group.
TA: Moniith, Orange, Shinnosuke

Tuesday
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6. Class Sizes

The school aims for an average maximum class size [
from Nursery to Year 6 of 26 students.

Usually, each class will have the following teachers and
assistants:

Nursery : 1 teacher and 4 TA's

Reception 1: 1 teacher and 3 TA's
Reception 2 : 1 teacher and 2 TA's
Year 1-6: 1teacherand 1 TA

Should the school receive more applications for a class which is at full capacity, one or more
of the following actions will take place.

a. The school will begin the process of sourcing a new teacher
b. An expatriate Teacher’'s Assistant will be assigned to that class

c. The child/children will be put on a Waiting List for that particular class, providing the
registration fee is paid.

Priority will be given to children whose siblings are already enrolled at ISSR.

7. Attendance

Children are expected to attend ISSR for the entirety of the school year
(August—June, excluding holidays). This is to ensure they will make good
progress in their education throughout their time at the school. The school
calendar is available at the back of this handbook, on our website
www.issr.edu.kh or from the school office. Should any unforeseen calendar
changes occur, parents will be informed by email, Class Dojo, Telegram,
letter or via the school’s website.

8. The School Day

The school day for Primary students begins at 7:55am with the first bell. Students can arrive
at school from 7:30am. Any student arriving before this time, must wait at the waiting area
until collected by a TA. Students in Year 1 to Year 6 line up before going to class with their
teacher. Nursery to Reception 2 children go directly into their classrooms when they arrive.
Monthly, we hold a “Star of the Month Assembly” led by a different class each gathering.

Bi-weekly, students from Years 1-6 come together for an assembly. This is led by a member
of SLT (Senior Leadership Team) and is related to the personal, social or health development
of the students. EYFS Star of the Month Assembly is also held monthly and is an opportunity
for EYFS students to come together and celebrate what they have been learning. Students
are given two breaks during the day; a 20 minute snack break in the morning and a 45 minute
lunchtime break. School finishes at 3pm for all full-day classes, while Nursery and Reception
1 finish at 11:30am. Our Khmer students will finish at 4:30pm. For those students who
participate in after school sport, cultural clubs, Khmer optional dance and music lessons,
school finishes at 5:00pm.
__________________________________________________________|] |
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9. British School Curriculum

ISSR Primary School follows the
acclaimed British National Curriculum.

] Cambridge Assessment
This ensures the social and intellectual % ﬂ International Education
development of each individual

student so that by the end of their time Cambridg& Inte rnat”}nal Sﬂhﬂﬂl

with us they will have been educated

to an internationally recognised standard, preparing them for further study at ISSR
Secondary School; another internationally recognised school or in another country. Our
teaching activities support a wide range of individual learning styles, while building the basis
for a deep academic understanding of life’s principles in a wide range of subjects.

Subjects are taught in English (with the exception of language classes). The subjects taught
are: English, Maths, Science, Topic (History / Geography), Design & Technology, Art &
Crafts, Modern Foreign Language (Chinese or French), Music, PSHE (Personal, Social and
Health Education), PE (Physical Education) and Computing. A bilingual English-Khmer
programme is available for Khmer students who wish to complete their schooling in both
languages and curricula.

10. Extra-Curricular Activities

In addition to the established school curriculum, ISSR |
offers a variety of different activities and clubs through our
after school programme. These may include cooking,
dance, matrtial arts, computing, school band, multi-sports
training, music lessons, drama and visual arts, with more
subjects being added throughout the year. There is no
charge for clubs unless they are by external providers.

11.English Language Support (ELS)

This is compulsory for students who require additional
support with English in order to fully access the
Curriculum at their year group level. Students attend ELS |
classes until they meet the expected speaking, listening,
reading and writing standards for their age. Placement in
ELS classes will usually be decided at the time of
enrolment and will incur an additional fee for the first
academic year. However, the class teacher may decide to
place a student in the ELS programme at anytime during ,
the year. Information regarding our ELS programme can be obtained from our school office.
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12. School Rules and Policies

All parents are requested to make themselves aware of the school policies
that apply to the day-to-day life of their child. These school policies cover all
aspects of educational provision at ISSR as well as broader managerial
issues. They inform and protect all members of our school community. Policies
can be viewed at the school office at any time. The main school policies
directly affecting parents and children are outlined below.

13.Queries

For routine matters relating to a child’s academic
progress and classroom activity, please bring to the
attention of the classroom teacher. Parents are
asked to make an appointment with the office for
outside of class time. Should you have any further
guestions or concerns after meeting with your |
child’s teacher, you may make an appointment with
the office to speak with the school Principal.

Parents are not permitted to enter classrooms for
this or other purposes without prior appointment with the class teacher, or W|thout being
accompanied by a member of the administration or teaching staff.

For all other questions not specifically of an academic nature, please make an appointment
to speak to our administration team or the Principal.

14.Attendance & Punctuality

Good attendance is of prime importance for the
educational development of all students. A student
should never be absent unless absolutely
necessary. Missed learning, discussion and group
interaction can never be fully recaptured.

It is deemed disrespectful and disruptive to class
activities when children arrive late to class. In
order to promote and maintain good punctuality
throughout the school, the punctuality cup is given
to the class that is most punctual each week.

A pattern of continual lateness will necessitate a
conference with parents, and can also lead to a student’s removal from the school.

15.Absences

When a student is absent from school, the parent /carer must notify the school by telephone
prior to 7:50am. If possible, inform the school of the expected duration of the absence. To
report an absence, please call the office on: 012 87 87 82 or 081 87 87 82
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16. Authorised and Unauthorised Absence

There is a difference between authorised and unauthorised absences. Absences for the
following reasons will be considered authorised:

= lliness;
= Family emergencies;
» Religious observances

If notification is not provided, such absences will be considered unauthorised.

A pattern of unauthorised absences will necessitate a conference with parents, and can also
lead to a student’s removal from the school.

For planned absences, we strongly request that parents plan vacations to coincide with
school holidays. We request advance notification of vacations and other planned absences
that are to occur during term time.

For students where a prolonged absence from school is anticipated, parents are invited to
make an appointment with their child’s teacher to discuss how academic support can best
be provided during this period of time. Please note, teachers are under no obligation to
provide work for a student’s absence during term time.

17.Duty of Care

Provision of care on the part of ISSR is
dependent on all relevant information being LU B 'y
available to the school and that this i
information is correct and up to date.

Please ensure that:

- Contact details are up-to-date

- Parents/Carers absences or unavailability
are always known

- Medical conditions are known

- Vaccination information is kept up-to-date

- Treatments are known and given or prescribed

At all times, the school will exercise its responsibility to ensure the care and safety of students
based on the information at hand. When unforeseen events occur, such information will
assist in the proper implementation of any relevant emergency policy.

As part of our commitment to the care of students, ISSR ensures that there are members of
staff with up to date First-Aid certification on site at all times and that the whole team is aware
of emergency procedures.
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18.Child Protection

As part of our child protection policy, ISSR has
strict rules regarding the conduct of visitors to
the school. Members of staff wear an identity
badge at all times during the school day.

Any adult who is not a member of staff, must
wear a visitor or collection badge whenever
they are on the school premises. This includes
parents who are at school to drop off/pick up
their children or to deliver lunch.

19.Homework

At ISSR, homework is given three times a week.
homework has many functions and benefits, including:
- reinforcement of what has been taught ;

- extension of what has been taught;

- links the school and home;

- provides an opportunity for parents to become involved with the school work of their
children.

Homework is recorded by the students in their homework book and is evaluated in a timely
fashion. It is never used as a form of punishment.

Recommended Average Amount of homework:
Years 1 —4: 15 — 30 minutes / 3 times/week

Years 5-6: 30— 45 minutes / 3 times/week

20.Enrolment & Registration

Enrolment: All new children admitted to

ISSR are required to pay the full enrolment

Sch ool L WP and registration fees according to each Key

: "::, . Stage of the school programme. Fees for

ool ¢ A the first quarter are due in August on
Admission  Co. : 9

& 2 commencement of the academic school
Enrol n()w| 8 year and then quarterly thereafter.

Enrolment fees are non-refundable and are
to be paid in full before the school term starts. Students admitted during the school year will
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be required to arrange payment of fees before commencement of schooling. A full quarter
payment is required, irrespective of when in the quarter a student starts.

Books, classroom supplies and minor miscellaneous resources or expenses: This is a
separate charge to cover each student’s general usage of exercise books, art materials,
classroom stationery, cooking classes, science equipment and related materials for other
studies throughout the school year. This fee is non- refundable and must be paid in full before
the programme starts.

Certificates of Attendance: These can be provided to parents who require certification for a
foreign national administration with regard to their children e.g. clarification of the curriculum
followed at ISSR, key dates of their child’s enrolment or other related academic information.
Please contact the school office regarding these.

Insurance: All students and staff at ISSR are covered by a group accident insurance policy
for injury in the school grounds and during school excursions. This insurance does not cover
illness while attending ISSR). There is no additional charge to parents for this cover which
becomes active once initial fees have been paid.

21.Uniforms

Foundation Stage and Key stage 1 Keystage 2
Red Polo Shirt Light Blue Polo Shirt

PE-Uniform

12| Page



It is compulsory for all children to wear the school uniform while attending school. Our school
uniform is categorised by colour according to the Key Stage of the school Curriculum. On the
days when they have PE classes, students are required to wear their yellow school PE shirt.

The school uniform can be purchased from the school office.

Parents should be aware that flip-flops are not allowed to be worn on the school campus .
Closed fitting shoes are required for all children.

This is for the safety of children during snack and lunchtime. Students are allowed to keep a
pair of flip-flops in school strictly for walking in the bathroom area during class time. Each
child should arrive at school dressed cleanly and neatly. Students require suitable shorts and
sports footwear for PE.

Children must be given a named water bottle, named snack box and named lunch box (if
applicable). All children attending Nursery and Reception classes require an extra set of
clothes, in case they need to change clothes after a shower or after playing outdoors.

22.After-School Arrangements

All children are to be collected from outside of the primary school building after school finishes
and after any after school clubs. An ID badge will be required for collection.

Parents are responsible for collecting their child promptly between 3:00pm and 3:15pm. The
school will not be held responsible for children who are left behind after 3:30pm unless
special arrangements have been made with the school administration. For afternoon Khmer
School, pick up time is between 4:30pm or 5:00pm if your child is studying Khmer dance and
music. Late pick-up arrangements must be requested by lunchtime and will incur a daily cost
to parents that will be billed to their quarterly invoices to cover the provision of supervisory
staff. Alternatively, use can be made of the school bus collection service in place of the
regular family pick-up.

For late collection without prior arrangement, a fee will be incurred by the parents concerned.

Children who attend extra-curricular classes must be collected promptly when these are
finished. Similar costs to those above will be incurred in the event of late collection.

23.lllness & Medication

If a student becomes unwell during the school day, the school will contact the parents
concerned and the child will be taken home by school personnel if parents are not available
to arrange for a pick-up themselves. This will incur a cost to parents.

If a child has a case of vomiting, fever or diarrhoea, they must be kept at home until they
have recovered. If the school suspects one of these cases, a parent will be called to collect
their child from school.

For children with an ailment that does not otherwise prevent their presence in school, ISSR
cannot take responsibility for administering medicine. However, an arrangement can be
discussed on a case-by-case basis.

__________________________________________________________|]
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Parents are responsible for updating their child’s vaccinations each year and should inform
the school administration whenever there is a change of status regarding such vaccinations.
A record of all medication taken at ISSR is kept in the school office.

24.Healthy Eating

As we aim to educate the ‘whole child’ at ISSR, this
includes their physical health. It is the school’s policy g
that only healthy food is allowed for snacks at school #=
during break time—no soft drinks, chocolates or sweets. &
The school recommends that the practice of healthy-r = sz
eating habits should also be reinforced at home.

25.Dental Health

Parents must provide their child/children with a named toothbrush and
toothpaste. Please ensure your child has his/her own toothpaste supply.
This applies to all children from Reception 2 class onwards.

26.School Property

Students must keep their school equipment at school with the exception of their homework
and reading folders which should contain a library
book, reading log and their homework book.
Damage to school equipment: including IT and
sports equipment.

The school expects its students to take care of all
school equipment, which they use. Thus, if a
student willfully damages or breaks items through
misuse we expect that the student who has
committed the damage will compensate the school
for this damage. In this casethe school accounts section will invoice the parent.

27. Cash & Valuables

Children are strongly discouraged from wearing or bringing valuables, phones and other
electronic items to school and are specifically requested not to carry money/cash exceeding
USD5 on their person to school. The school cannot accept responsibility for the safe-keeping
of any such items.

Children are not permitted to carry cash for ISSR school fees.

28.Field Trips

In accordance with the school curriculum, the class teacher will take children out of the school
grounds on educational field trips.
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Prior to such trips, parents are asked to sign the excursion permission slip and return this to
school promptly (excluding trips to other ISSR sites). It is foreseen that the school will carry
the expenses incurred for fuel and transportation.

However, on some occasions, parents may be required to pay any additional entrance or
other fees incurred by their children prior to a class excursion being allowed to go ahead.
Additional costs will be outlined in the excursion permission slip. On field trip days, parents
are responsible for ensuring that their child is equipped with basic items such as a hat, sun
cream, water bottle, shorts, uniform, snack and a lunch box. The school will be responsible
for the children’s supervision, risk assessment and complying with local government
regulations.

29.Disciplinary Action

At ISSR, children from various backgrounds are enrolled and attend school without prejudice.
All children have equal rights, and equal access to school staff and resources. In return, the
school expects respect from all parents and children, towards all school personnel including
administration staff, teachers, teaching assistants, security guards, gardeners, drivers,
cleaners and any other adults employed at ISSR, as well as respect for school property and
its environment. Children must also show respect to each other at all times. Inappropriate
behaviour in terms of actions, body language or verbal expressions will result in the school
policy on discipline being applied (parents can view this policy at the school office). At the
beginning of each year children will be informed of sanctions for inappropriate behaviour.
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30.Drop Off and Pick up Procedure

Parents wishing to walk their child to the
student entrance gate may do so. Please
do not park in front of the school entrance,
so that traffic can flow. Parents should Sy
drive up to the drop off area, allow school =
personnel to assist each child out of their
vehicle and walk them onto campus on
school mornings. Parents wishing to walk
their children into school themselves, must |
park their car in the parking area, away
from the drop off area. All parents and L‘ﬁ \ !
families must follow the directions of ISSR staff and be courteous and respectful at all times.

31.School Re-Opening Arrangements & Procedures

Access to primary
school e As advised by the authorities, all students and staff will follow

the safe entry protocol when entering school premises.

e Please take the temperature of your child/ren each morning
prior to coming to school. If any member of your family is
experiencing, or showing signs, or symptoms, such as a runny
nose, dry cough or a fever above 37.5C, please keep your
child/ren at home until everyone in the household is symptom-
free.

e All students will have their temperature taken, and will be
required to use hand sanitiser, on entry to the premises.

e Separate routes will be used as regular entry and exit points to
maintain spacing in staircases.

Masks or Face

Shields :

e Students and staff recommend to wear a mask or face shield.

e Students are required to bring and wear their own masks,
including a spare mask.

Temperature
taking : :

e As well as having their temperature taken on entry to the school,
students, and all members of staff, will have their temperatures
re-taken at least once before lunchtime.

e Should your child/ren show any symptoms of ill health, they will

__________________________________________________________|] |

16 |Page



be admitted to our designated quarantine room.
Parents/guardians will be notified immediately and required to
arrange the collection of their child/ren as quickly as possible.

Classrooms
e Students will practise safety measures in classrooms, with
dedicated seating and minimal movement.
e As normal, students will be required to bring a water bottle,
snack, clean toothbrush and toothpaste, and a change of
clothes (Early Years only).

Food services

e Lunches and breaks will be supervised to make sure health and
safety arrangements are fully adhered to.

e Seating areas for eating and ‘quiet’ time during playtimes will
take into account social distancing guidelines (e.g. arranging
seats so that students cannot be too close to each other)

e Dining tables are cleaned and disinfected after every service.

e Public touch points such as hand washing sinks, water fountains
and bins are cleaned and disinfected regularly.

e Students will return to their designated ‘seating area’ on return
from breaks, as opposed to lining up, and wait for their teacher
to give permission to return to class.

e Notices for maintaining social distancing and practising good
hygiene, along with high levels of adult supervision, will support
students in following these arrangements.

e Parents/guardians will not be permitted to wait during their
child/ren’s lunchtime. If parents are dropping off lunch for their
child/ren, lunch can be dropped off at designated tables at the
entrance of the school, before parents depart.

General hygiene
e Posters are displayed around the school with hand washing and
mask wearing instructions.

e Students wash hands at regular intervals through the day
(washing hands with running water, using hand sanitizer, and
drying hands with a disposable paper towel).

e Enhanced cleaning and disinfecting of all classrooms and
toilets.

e Regular additional cleaning of all frequent touch points (for
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example, handrails, door handles, etc.)

e Hand sanitiser provided on all floor levels, in all classrooms,
offices and other common activities areas; refills available from
the Admin Officers.

This procedure will be updated based on the latest government's guidelines.

Conclusion

This booklet is intended to give only basic information to parents about ISSR. All other
queries regarding e.g. bus collection, school lunches, annual and quarterly fee payment
arrangements or any other information can be obtained by arranging a meeting with the
administration or by checking on the ISSR website: www.issr.edu.kh

32.Activities of the Year:

Welcome His Excellency Hang Chuon Naron
ISSR was absolutely delighted and honoured to welcome His Excellency Hang Chuon Naron
(Minister of Education, Youth and Sport), and his aides, to our primary school campus today
(13th October 2020). Chaperoned by our directors, principles of the school, and heads of
administration, His Excellency Hang Chuon Naron toured the grounds and classrooms of our
school. We would like to thank His Excellency Hang Chuon Naron for taking the time to visit
ISSR, and for allowing us the opportunity to showcase our school.
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New Playground Area

ExistingABAui‘lAding B

| There are exciting developments happening at the Primary school campus this month! Next year, our
1 youngest learners will have access to a brand new, purpose built outdoor play space. This will include
: shady reading areas, swings, sandpits, covered activity areas and a mini bike track. We cannot wait to

1
'see the finished results!

Donations
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Star of the month
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Christmas
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House morning
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Health and Safety

Fire Safety Training

School Concert
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July 22
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Academic Year Calendar

October 22

November 22

Su M Tu W Th F Sa
123|458

f 8 | 9 |10 11 127 &

14 gy 16 17 18 1920

(5 22| 23|24 25| 26 g2

e 29| 30| 31

No. of teaching days 13

December 22

Su M Tu W Th F Sa Su M Tu W Th F Sa Su M Tu W Th F Sa Su M Tu W Th F Sa
1|2 | 1 1]2|3]|4S 1|2 8
4 56 7 38w 2 3/4|5|6/7/8 3 7| 3| o IEEE 4 5/6|78|9/10
11 1213|1415 16|17 9 10/11[12/13/14 15 13 14|15| 16 17|18 19 11 12|13 14| 15 [{& 17
18%19 20 21 22 23F 16 17)18/ 19|20/ 21 /22 20E 22| 23[2a o5] 26| |18 24
Pl 26| 27| 28] 29| 30 ey 24| 25| 26| 27| 28 27028129 30 25 31
No. of teaching days 17 30 31 No.of teachingdays | 21 No. of teaching days 18 No. of teaching days 12
___March23 W April23 |
Su M Tu W Th F Sa Su M Tu W Th F Sa Su M Tu W Th F Sa Su M Tu W Th F Sa
1 HEIBBEER / _.4 10234 1
8 9 1011|1213 14 5 6 91011 5 67|89 1011 20 3|4|5|6|7f8
15 - 2 [ 15|16|17 18| |12 8] 14 15 16]17 18 9 10|11 12] 13 [FEIEE
2223|2425 26|27 28 el 20| 21| 22| 23] 24 [BS 19 20|21122) 23|24 25 il 17| 18] 19| 20| 21| 22
20 [30 31] 26 2728 26[ 2728 2] 30 |l 23 24 25

No. of teaching days | 17 No. of teaching days 15 No. of teaching days 22 30 No. of teaching days 15
| June23 | [ August23 |
Su M Tu W Th F Sa Su M Tu W Th F Sa Su M Tu W Th F Sa Su M Tu W Th F Sa
1|2]3]4|5 8 1] 298 1 112|348
7 HEIEIE > 13 4 5 6|7 8 9]0 oW 3|a|s|6|7 |8 6 7 8 9 10 11 12
1415/ 16|17/ 18 19|20 11 12 13 14 15 16 17 9 10 11 12 13 14|15 13 14 15 16 17 18 19
21 2 sty 18 19 20 21 22 [BEY 24 16 17 18 19 20 21| 22 20 21 22 23 24 25|26

28 29|30 31 25 26 27 28 29 30 23 24 25 26 27 28 29 27 28 29 30|31

No. of teaching | 22 No. of teaching days 17 30 31
Star of the Month Staff in-service

Aug 15 : Term 1 Start
Nov 21 : Term 2 Start

Mar 13 : Term 3 Start

Important Dates

Sept 9 : Meet and greet parents
Oct 24-28 : Assessment Week

Oct 29 : School Fair

Dec 16 : Christmas Concert

Feb 13-17 : Assessment Week

Feb 2-3 : Primary School Sports Days
Mar 31: Swimming gala

May 8-12 : Assessment Week

Jun 23 : End of school year concert
Jan 16-17: School photo

Parent Meetings

Dec 5-7 : parent meetings

Jun 12-14: parent meetings

Jan 30,31-01 Feb : Kh-Parent Meeting
Jun 7-9 : Kh-Parent Meeting

Oct 7 : Star of the Month
Nov 11 :Star of the Month
Dec 2 : Star of the Month
Jan 13 : Star of the Month
Feb 3: Star of the Month
Mar 3 : Star of the Month
Apr 7 :Star of the Month
May 5: Star of the Month
Jun 2 : Star of the Month
SOTM will be for year 1to 6

|khmer Monthly Exam Date |

Sept 19-23 : Kh Monthly Exam
Oct 24-28 : Kh-Monthly Exam

Nov 24-30 :Kh Monthly Exam

Jan 18-20: 1st Semester Exam
Feb 15-17 : Kh-Monthly Exam
Mar 27-29 : Kh-Monthly Exam
Apr 26-28 : Kh-Monthly Exam

Jan 21

May 24-26 : 2nd Semester Exam

24| Page

Aug 11-12: staff in-service

Nov 4: staff in-service

March 17: staff in-service

May 12: staff in-service

Payment in Quarter

Aug 8-12 : 1st quarter payment

Oct 17-21 : 2nd quarter payment

Jan 16-20 : 3rd quarter payment

Mar 27-31 : 4th quarter payment
Official Holidays

Sept 24-30 : P'chum Ben Festival

Nov 7-9 : Water Festival

Dec 19Jan 6 : Christmas Break

: Chinese New Year

Feb 20-24 : Term Break

Apr 14-22 :Khmer New Year
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Annual Event hosted by ISSR
Throughout the year

e Parent Meet and Greet on the 09th of September
e School Fair on the 29th of October

e Christmas Concert on the 16th of December

e Primary Sports Day on the 2nd-3rd of February
e School Photo on the 16th-17th of January

e Swimming Gala on the 31st of March
e End of the School Year Concert on the 23rd of June

012 878 782

R 081 878 782
o (0 0 admin@issr.edu.kh

International School of Siem Reap .
www.issr.cdu.kh
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o Cambridge Assessment

%“%” International Education

Cambridge International School

International School of Siem
Reap is a Cambridge
Registered School.

PRIMARY KHMER OFFICER

SCHoOL PROGRAM HOURS
(098 878 782) (012 878 782) (012 878 782) Open : 8:00am
(012 878 782) (081 878 782) (081 878 782) Closed: 5:00pm

Annual Events hosted by ISSR

Through out the year

» Meeting and greet evening
» Swimming Gala

» Christmas Concert

» School Photo

» Sports Days

» School Fair

» End of School Year Concert

.S.S.R | e
LA e Cambodia

(012 87 87 82) /(081 87 87 82) / admin@issr.edu.kh / www.issr.edu.kh
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